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THE \S/TANDARD Paying Your Monthly Installment

Just a friendly reminder that move-in day is quickly approaching and your first monthly installment
will be due on July 25, 2019 in order to qualify for fast-pass! Moving forward, monthly installment
will be due on the first day of each month and late fees will be assessed at 9:00 am on the 4th day
of every month.

YOU HAVE 2 OPTIONS TO PAY YOUR MONTHLY INSTALLMENT:
1) The Resident Portal (convenience fee applies to SOME options):

e Through the resident portal you can pay your monthly installment and other fees, as well as
submit maintenance requests.

* When paying through the resident portal, a convenience fee will be charged for all one-time
payments and will vary depending on the payment method (i.e. e-check, Visa, MasterCard, etc.)
Reoccurring payments are not subject to convenience fees.

e To access the Resident Portal, please visit www.TheStandardAuburn.com and click “Resident
Portal”

2) Snail mail or drop it off at our leasing center (No convenience fee):

* To pay via personal check or cashier’s check, please make all checks payable to “The Standard
Auburn” and write the resident name in the “memo” or “For” line.

e Mail it to: 234 N. Gay St. Auburn, AL 36830 or drop it by our leasing center located at that same
address.

e If you are unsure of your monthly installment amount, please contact our office or follow the
steps below to view charges in the resident portal:

1. Visit www.TheStandardAuburn.com and click “Resident Portal”
2. Login to resident portal
3. Click the “Payments” tab
4. Click the “Scheduled Charges” tab

We are so excited for move in day! Please feel free to reach out to us with any additional
questions!




